Standard
Bank

Estimado Cliente,

Vimos informar que estd em curso a manutengao técnica dos canais externos do Instituto Nacional
da Seguranca Social (INSS), nomeadamente, Portal INSS Virtual, aplicativos Mais INSS e SINC,
afectando a operacionalidade de determinados servicos, como o pagamento das Contribuicdes a
Seguranca Social.

A manutencdo decorrerd até o dia 15 (quinze) de Julho de 2023. Neste sentido, enquanto durarem
os trabalhos de manutencdo, ndo serdo cobrados Juros de Mora aos clientes que ndo conseguirem
efectuar o pagamento até o passado dia 10 (dez) de Julho de 2023, podendo estes, fazer até as
23:59 do dia 20 (vinte) de Julho de 2023.

Para mais informacdo, aconselhamos contactar o Instituto Nacional da Seguranca Social (INSS).

Melhores cumprimentos,
Standard Bank de Angola

Dear Customer,

We hereby inform that a technical maintenance of the external channels of the National Institute of
Social Security (INSS) is in progress, namely the Virtual INSS Portal, Mais INSS and SINC applications,
affecting the operability of certain services, such as the payment of Social Security Contributions.

The maintenance will take place until the 15th of July 2023. Therefore, while the ongoing
maintenance is in place, additional penalties will not be charged to customers who are unable to
make the payment until the 10th of July 2023, and they can make the payments until the 20*" of July
2023 by 23:59.

For more information, we recommend contacting the National Social Security Institute (INSS).

If you have any questions, please kindly contact the National Institute of Social Security (INSS).
Best regards,

Standard Bank of Angola



