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LoungeKey

What are the main benefits of being a LoungeKey 

Member?

• Members can enjoy access to over 1,500 airport lounges and 

more than 900 retail, dining and spa offers worldwide

• Spa and wellness services

• Partner discounts and offers

• Duty free shopping, airport transfer and car hire services

• For more information on additional benefits, go to 

https://www.loungekey.com/ as benefits are subject to change

How do I access a LoungeKey lounge?

• Simply show your participating bank card at the lounge. The 

card will be swiped on the LoungeKey point of sale device

Can I take guests into the lounge?

• Yes, we encourage you to share the LoungeKey experience 

with your friends, family or business partners

• Please check the Lounge Information on the App or Website to 

verify whether the lounge you are visiting has a guest limit or 

whether you will be charged (access cannot be guaranteed and 

is subject to space capacity)

Where can I find information on Lounge locations and terms of 

use?

• LoungeKey has a mobile app available for both Androids and iPhones. Simply 

search your app store for LoungeKey. 

• By signing up on the website, your app will be able to find lounge locations, 

information about the facilities, benefits and a host of other digital features to 

enrich your airport experience. 

• Get more information at https://www.loungekey.com/.
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